Ccopbi mexay Ae1'.
Kaxk npasunbHo
pa3pelmTb KOHCOIIUKT?




Mpasuna
noBeAeHMs B3pOCIoro
" npy paspelieHuM KOHIIMKTA

IlpaBuiio 1. He Bcerna ciieyeT BMEIIMBATHCA B CCOPBI
MEXay AeTbMu. HayuuTbcs pemarb KOH(MIUKTHI OHM
CMOTYT TOJIbKO Y4YacCTBYSl B HHUX. OJTO XHW3HEHHO
Ba)KHBIU OIIBIT.

IIpaBuno 2. BmemuBasch B JAETCKUM KOH(MIUKT, HU-
KOTla HE 3aHUMAaNTe cpa3y MO3ULIMIO0 OAHOTO U3 JCTEH,
JaK€E €CJIM OUEBUIHO, KTO ITPAB, a KTO BUHOBAT. s pe-
OeHka, Beayllero ce0si HEMpPaBUIbHO, 3TO MOXKET OBbITh
He Tak. Baie kateropuueckoe pemeHue OH BOCIPUMET
KaK HECMPABEJIUBOCTh U MPEKPATUT OOIIICHUE.

IIpaBuio 3. Pa30upasi KOHKPETHYIO CUTYallUKO CCOPBI,
HE CTPEMUTECHh OIPEIACIUTH IPABBIX WU BUHOBATHIX.
Jlydinie nmpuydyurte AeTeld K MBICIH, KTO Obl HU Hadall
CCOpPY, OTBETCTBEHHOCTh 34 JAJIbHEUIIIEE PA3BUTUE CO-
ObITHI HECYT Bcerja JaBoe. JlenaiTe aklieHT He Ha «KTO
BHHOBAT?», a Ha «4TO JI€JIaTh?).

IIpaBwuiio 4. ITomoras 1eTsiM 0CBOOOJUTHCS OT HAKO-

[MUBIIIECA OOMIBI, CIICIHU-

T€, 4TOOBI OHU HE TEPEXO0-
IWUJIM Ha JITAYHOCTHU. JleTu
OpU HW3JI0)KEHUU COOBITHSA
NMOJKHBI OIUCBIBAaTh JEU-
CTBUA W CJIOBA JIPYroro pe-
OcHKa, a HE €ro JINYHbIC He-
JIOCTaTKH.

IIpaBuiio 5. Yacto Hampa-
BUTb pEIlICHUE KOH(IMKTA B
[MO3UTUBHOE PYCJI0 IIOMOra-
€T 4yBCTBO IOMOPA.

“¢] - BocnuTarenn




| % Crparerus noseaeHums
ey B3POCIOro B KOHJIMKTE

1. IIpuBieus kK ceOc BHUMaHUE KOH(MIUKTYIOIIHNX TO-
JJOCOM, HHTOHAIIMEH.

2. CoxpaHsTh 3MOIIMOHAJIBHOE PABHOBECHUE B XOJIC Pe-
IIEHHUsT KOH(JIUKTA.

3. IIposicHuTh pealibHblE MNPOOJIEMBI W HHTEPECHI
00€uX CTOPOH.

4. O11eHUTHh 00CTOSITEILCTBA, MOTHUBEI JIETEH, C TIOMO-
b0 BOIIPOCOB BBISICHUTH IPUYUHY KOH(JIUKTA.

5. BeICiymaTe MO3UIMI0 O0OUX JIETEH, HCIOJIb3Ys
TEXHUKY AaKTUBHOT'O CJIYIIaHMUS.

6. COBMECTHO C AETbMH C(POPMYIUPOBATH BOZMOXKHBIEC
NyTU PEIIEHUS, KOTOPBIE YCTPOAT CIOPSIIUX.

7. Ilpu orcke BbIXO/1a U3 CUTYAllMUA BOCIIOJIb30BATHCS
TEXHUKOU MMO3UTUBHBIX COOOIIIEHUNA:

e KTo xo4er pacckaszaTrh, 4TO NPOHU3OLLIO?

e Kornaa Tbl... (ONMMcaHUE OPOU3BEACHHOTO JICHCTBUS
peOeHKa) MOIJIO CIYYHUTHCA. .. (OIIMCAHHE BO3MOXKHOTO
HETraTUBHOI'O Pe3yJibTaTa).

e Jlyuymie... (aJlbTepHATUBHBLIA BapUaHT MOBEACHMS
KaXXJ10ro 13 JETEH ).

e U Toraa... (MOJIOKUTENbHAS OLICHKA pe3yJibTrara
UTPBI A1 00€MX CTOPOH KOH(IUKTA).

8. O0BEIMHUTH CIIOPIIINKOB B
OOIIyI0 UTDY.

9. IloMOYb JI€TSAM BbI-
MOJHUTh PEIICHUE M IIPO-
KOHTPOJIMPOBATH
€r0 BBITIOJIHCHHUE.
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| Texuuka
% AQKTUMBHOrO CIRYLIGHUS

® 00s3aTEIBbHO MTOBEPHUTECH K PEOCHKY, pacCKa3bIBa-
IOIIEMY O KOH(DJIUKTE, JTULIOM;

® ccii peOCHOK pacCTPOEH, HE 3aJjaBaiiTe eMy cpasy
BOTIPOCHI;

® cTpoiiTe BamM ¢pa3bl B yTBEpAUTEIbHOMN (hopMe, a
HEe B (opme Bompoca. Hampumep: «4TO-TO CiydH-
JOCh...», «OH T€OSI TOJKHYJ U T€O€ O4EHb OOJIBHO...»,
«TBI Ha HEro OOHWJENCS W HE XO0Yellb C HUM JIpy-
KHUTh...»;

® [I0CJIE YTBEPAWTEIBHOIO BBICKA3bIBAHMS JIEPKUTE
naysy;

® 00s3aTeIBbHO BBICIYIIANWTE 00€ CTOPOHBI yIaCTHH-
KOB KOH(DJIUKTA;

® BHICITyIIMBas NIEPEKUBAHMS OTHOTO PeOCHKaA, TalTe
MOHSTHh B3IVISA0M, MTPUKOCHOBEHUEM, KUBKOM T'OJIOBBI
JAPYroMy peOEHKY, YTO Bbl IIOMHUTE O HEM U TOTOBBI
OyzeTre 4yTh MO3XKE BBICIYIIATh U €T0.
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| OcHoBHbIE NOAXOADI
3% 5 paspewieHnu KoHIMKTOB

dac

CTaHOBSICh NOCPETHUKOM B PA3pPEIICHUN JETCKUX KOH-
(JIMKTOB, BOCIHUTATENb JOJDKEH YUUTHIBATh MX Xapak-
TE€PHBIE OCOOEHHOCTH:

1. B3pocnbie U 1eTH MMEIOT Pa3JIMYHbIM COLMAJIbHbIN
CTaTyC, Y€M OIPENEISIETCSd UX pa3HOE IMOBEIACHHUE B
KOH(JIMKTE U MPH €ro pa3pelieHuH.

2. Pa3Huiia B BO3pacTe U )KU3HEHHOM OIBITE Pa3BOIUT
MO3UILIMK B3POCIOr0 M pedeHKa, MOPOKIAET PaA3HYIO
CTEICHb OTBETCTBEHHOCTH 3a OIIMOKH.

3. PaznuyHoe MOHUMAaHUE COOBITMH W KX NPUYUH
y4aCTHUKaMHM, KOH(IMKT TJIa3aMHd BOCIUTATENs |
JeTeN BUIUTCA TIO-PA3HOMY.

4. JIro60i1 KOH(GIUKT B NMPUCYTCTBUE IPYTUX ACTEH
IpUOOpEeTacT BOCIIUTATEIbHBIN CMBICII.

5. IlpodeccuoHanbHas MO3UIMS Teaarora — B3sATh Ha
cels HHHuHaTHBy pa3pemeHH51 KOH()JIMKTa K HA MEPBOE
MECTO IOCTaBUTh MHTEpE-
Cbl (QOPMUPYIOLICHUCS Y-
HOCTH.

7. JleTckue KOH(IMKTHI
Jerdye npeaynpeauThb, 4eM
YCIICIITHO Pa3peIInTh.
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[Toprorosmia BOCIIMTATENb
Byrainuyk Hatanua BukropoBHa
Vcnionb3oBasia UHTEPHET - PECYPCHI



