Ccopbl mexay aeTbMu.
Kak npasunbxo
pa3peliuTb KOHCPAUKT?




MNpasuna
NoBeAeHUs B3POCIOro
" NpM paspelleHun KOHMIUKTA

IlpaBuiio 1. He Bcerzia ciielyeT BMEIIMBATLCS B CCOPBI
mexay aerbmu. Hayuumrtbes pemiarh KOH(DIMKTB OHM
CMOTYT TOJIBKO YYacTBYys B HHX. OJTO JKU3HEHHO
BA)KHBIN OIIBIT.

IlpaBuio 2. BmemmBasich B JI€TCKMH KOH(IIMKT, HH-
KOTZIa HE 3aHMMaHTe cpa3y MO3HIHMI0 OHOIO U3 JIETEH,
Jla’Ke ecliM OYeBU/IHO, KTO 1pas, a KTo BUHOBAT. [l pe-
OeHka, Belyuiero cedsi HempaBUJIbLHO, ITO MOXKET OBITH
He Tak. Baie kaTeropuueckoe peiieHue OH BOCIIPHUMET
KaK HECIPABEJIMBOCTh U NIPEKPATUT OOILEHHE.

IlpaBuio 3. Pa3bupas KOHKPETHYIO CUTYaLUIO CCOPBHI,
HE CTPEMHUTECH ONPEACIMTH IPaBbIX W BHHOBATHIX.
Jlyumie npuy4yuTe Aerei K MbICIH, KTO Obl HM Hayai
CCOpY, OTBETCTBEHHOCTH 3a JlaJIbHEMIlIee pa3BUTHE CO-
ObITHI HecyT Bcera aBoe. Jlenaiite akIEHT HE Ha «KTO
BHMHOBAT?», @ HA «UTO JIENATh?».

IIpaBuio 4. Ilomoras aeTsM 0CBOOOJUTHCS OT HAKO-

MUBLIEHCS OOWIBI, CIEIu-
T€, 4TOOBl OHM HE TMEepPexo-
MM Ha JmdHocTH. Jletu
NpH  M3JI0KEHUH COOBITHA
JIOJDKHBI ONMUCHIBATHL JIEH-
CTBHUA M CJIOBA JAPYroro pe-
OeHKa, a He ero JIMYHbIC He-
JIOCTATKH.

IlpaBuio 5. Yacto Hampa-
BHTb pellieHHe KOH(IUKTA B
MO3UTHBHOE PYCJIO MIOMOra-
€T YYBCTBO IOMOPA.
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| Crparerus noseaeHus
Jyizm=y B3POCHNOro B KOHpMMKTE

1. IlpuBneys Kk cebe BHUMaHUE KOH(IMKTYIOIMX TO-
JIOCOM, MHTOHAIIUEH.

2. CoxpaHsTh IMOLMOHAIBHOE PABHOBECHE B XO/IE pe-
1IEHHUs KOH(IIMKTA.

3. TlposicHuth peanbHble NPOOIEMBl W HWHTEPECHI
00eHX CTOPOH.

4. OueHUTh 00CTOATEILCTBA, MOTHBHI JIETEH, C TIOMO-
11bI0 BOMPOCOB BBISICHUTh NPUYMHY KOH(IHUKTA.

5. Beicnymarh no3unmio 000MX JAETEH, HCMOb3Ys
TEXHUKY aKTUBHOI'O CITyIIaHU.

6. COBMECTHO C 1IeTbMU C(hOpMyTHPOBATH BOZMOXKHBIE
NYTH PELICHUSA, KOTOPBIC YCTPOST CIOPSAIIHX.

7. IIpu noucke BbIXOJa U3 CUTYALMH BOCIIOIB30BATHCS
TEXHUKOM MO3UTHBHBIX COOOIICHHIA:

e KT0 X04eT paccka3aTh, 4TO MPOH30IILIO?

e Korzaa 1bl... (OMMCcaHWe IPOU3BEACHHOTO JACHCTBHSA
pebenka) MOIIo CIy4UThCA. .. (ONMCAHHE BOZMOMKHOIO
HEraTHBHOI'O pe3y/bTara).

e Jlyudmre... (anbTepHATUBHBIN BapUaHT MOBEIACHUS
Ka’)</10ro M3 AeTeit).

e U rorzga... (NONoXKUTENIbHAs OLIGHKA pe3yJbrara
UTphl 118 00€UX CTOPOH KOH(IIHMKTA).

8. OOBEMHUTD CIIOPLIUKOB B
%, s % 0o0uryro urpy.

' 9. [ToMoub IETAM BbI-
NOJIHUTH pelIeHHe U Ipo-
KOHTPOJMPOBATh O
€ro BBINOJIHEHHUE. .
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TexHuka
3% GKTMBHOrO CRYLIAHUS

® 00sA3aTeNbHO MOBEPHUTECH K PEOCHKY, paccKa3biBa-
I0IEMY O KOH(IUKTE, JIULIOM;

® ecii peGeHOK paccTpoeH, He 3aJaBaiiTe eMy cpasy
BOTIPOCHI;

® cTpoiite BalM (pa3sl B yTBEpAUTENbHO#H hopme, a
He B (popme Bompoca. Hampumep: «uTo-TO CiIyuH-
JIOCh...», «OH TeOs TOJIKHY!I U TeOe 0YeHb OONIBHO...»,
«TBl HA HEro OOWJeNCs M HE XO4Yellb C HHUM Jpy-
KHTh...»,

® [10CJIe YTBEPAMTEIBLHOIO BBICKA3bIBAHUA JICPIKUTE
naysy;

® 00s3aTeNIbHO BhICHyIIAiiTe 00€ CTOPOHBI YYaCTHH-
KOB KOH(JTHKTA;

® BBLICJIyIIMBAs NEPeXKUBaHUA OJHOrO pebeHKa, JaiTe
MOHSATH B3IVISIZIOM, NMPUKOCHOBEHUEM, KMBKOM TOJIOBBI
JpyroMy peO€HKY, 4TO Bbl IOMHHTE O HEM H TOTOBBI
OyzeTe 4yTh MO3KE BLICIYLIATH U €T0.




OcHoBHble noaxoabl
=% g paspeweHn KOHGSIMKTOB

CTaHOBACH MOCPEAHUKOM B PA3PEILICHUHN AETCKHX KOH-
(IMKTOB, BOCIIUTATENb JOJDKEH YUMTBIBATh UX Xapak-
TepHbIE 0COOCHHOCTH:

1. B3pocibie U 1eTH UMEIOT pas/IMYHbIi COLHAIbHBIH
CTaTyC, YeM OINpEAENseTcs MX pPa3HOE MOBEIACHUE B
KOH(IMKTE U MPH €ro pasperieHuH.

2. Pazuuua B Bo3pacte H )KM3HEHHOM OINbITE Pa3BOAUT
NO3MLMU B3POCIOro M pebdeHKa, MOPOXKIACT Pa3HYIO
CTEreHb OTBETCTBEHHOCTH 3a OLIUOKH.

3. PaznuuyHoe noHMMaHue COOBITMH M WX NPUYUH
y4aCTHHUKAMH, KOH(IMKT [J1a3aMH BOCHMTATENIs U
JeTeil BUAUTCS MO-Pa3HOMY.

4. JIro6o# KOH(IUKT B NMPHUCYTCTBHE APYTHX HETCH
NpUOOPETAET BOCIUTATEIbHBINH CMBICII.

5. Tlpodeccronanpuas mo3uuus nejarora — B3sTh Ha
ce0sl MHULIMATHBY pa3pelIeHUs KOH(IMKTA U Ha MIEPBOC

MECTO MOCTaBUTh MHTEpE-
cbl (popMuUpyrOLIEHCS JTHY-

ki~ — T HOCTH.

N LD =y 7. [lerckue KOH(IMKTHI

v = Jierye npeaynpeauThb, 4em
&\ YCHEIIHO pa3pelInTh.

6% 3 [
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